




as the right to data portability), (where applicable) [Only applies where the processing is 

based on consent or is necessary for the performance of a contract with the data subject 

and in either case the data controller processes the data by automated means]. 

• The right, where there is a dispute in relation to the accuracy or processing of your personal

data, to request a restriction is placed on further processing;

• The right to object to the processing of personal data, (where applicable) [Only applies

where processing is based on legitimate interests (or the performance of a task in the public

interest/exercise of official authority); direct marketing and processing for the purposes of

scientific/historical research and statistics]

• The right to lodge a complaint with the Information Commissioners Office.

9. Complaints

Complaints under this policy should be made to the CEO who will decide if it is appropriate 

for the complaint to be dealt with under the complaints procedure. Complaints which are 

not dealt with under Elim's complaint procedure should be forwarded in writing to the 

Information Commissioner. 

Complaints about procedural issues, due process and timeliness will be dealt with by us, 

complaints that involve consideration of personal data or sensitive personal data may need 

to be referred to the Information Commissioner under GDPR. 

1 O. Contact Details 

To exercise all relevant rights, queries of complaints please in the first instance contact: 

Leadership Team, Connect Community Church, The Connect Centre, Portway, Wells. BAS 

2BE 

Head Office: The Administrator, Elim Pentecostal Church, DeWalden House, West Malvern, 

Elim Pentecostal Church - Registered Charity Number 251549

 




